
Commercial Carpet Maintenance
Proper care will help protect and maintain the appearance and  

performance of your flooring. A care program consists of these key areas:

To learn more about enhanced cleaning and disinfecting, 
and see procedures related to CDC guidelines, visit 
shawcontract.com. For more information and product 
support, call 877.502.7429.
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Vacuum 
Vacuuming is the most important step in 
your maintenance program. Vacuum daily.

Spot Clean 
Spray mist neutral pH carpet cleaner on 
a stain/soil spot and blot with a towel. 
Promptly use spotting brush to agitate the 
neutral pH cleaner and remove any matter 
from the spot. 

Encapsulation
Vacuum first. Spray encapsulation cleaner 
on the carpet, then use the counter 
rotating brush (CRB) to encapsulate the 
soil. Vacuum after 15 minutes of dry time.

Did You Know? 
80% of soil brought into a facility can be trapped 
within 6 to 8 steps onto a carpeted surface. 
Entry mats or walk-off tile will reduce necessary 
maintenance for both carpet and resilient flooring.

Hot Water Extraction 
Vacuum first. Pre-spray traffic lane cleaner 
on the carpet. Agitate with CRB, then 
extract with hot water.
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