
What if flooring 
could improve 
patient 
outcomes?



3

Healthcare

Introduction

Segments categories served 
Acute care
Medical office buildings
Senior living

UMC Emergency Department Renovation, Las Vegas, NV, USA by Ed Vance & Associates Architects 
UNVEIL (LVT 0601V) IN GRIT (01530) + FADED (01103) + CHAR (01555)

In Healthcare, flooring provides critical 
support and performance for a wide range 
of specialized environments. Well-designed 
spaces enhance patient and caregiver 
experiences and contribute to the healing 
process. Shaw Contract serves the segment 
as a committed partner, with unrivaled 
expertise and a dedicated portfolio of 
solution-driven products. 

We seek to continually advance our 
understanding of all that contributes to 
healing – from color to acoustics to glare 
reduction. For the comfort and wellbeing of 
patients, we use the principles of biophilic 
design to develop products that have a 
positive impact on HCAHPS scores.

We make a Smarter Impact 
in the healthcare segment 
by serving as a partner and 
resource for evidence-based 
research. Our use of evidence-
based design principles helps us 
to improve patient experience 
with a more comfortable and 
safe healing environment.
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Insights

Healthcare spaces are rapidly 
evolving to support the technical, 
social and emotional roles of 
healing. We are constantly thinking 
about ways to answer emerging 
needs for patients, their families, 
and healthcare providers. These 
insights reflect a few of the principle 
opportunities and challenges 
in the healthcare sector.

A HOLISTIC APPROACH 
TO HE ALING
In medical settings, providers focus not only 
on physical health, but the whole person, 
including mental, and emotional health. To 
support this approach, healthcare spaces 
are taking cues from hospitality design while 
maintaining the requirements of technical 
and expert medical functions. 

Spaces that stimulate warm conversation, 
encourage visits, and provide a sense of 
well-being are all commonalities between 
the two sectors. The combination of these 
elements results in great healthcare design 
that promotes healing. 

Selecting the right flooring enhances  
these behaviors and creates spaces that  
are calming, supportive, and beautiful  
for patients. These spaces reduce anxiety 
and set a positive tone for short- or  
long-term stays.
 

NATURE AS DESIGN 
PRINCIPLE
Taking design cues from the natural world 
is vital when considering healthcare 
environments. The calming power of a soft 
surface, a clean resilient floor, tempered 
acoustics, or the soothing interplay of light 
and shadow are all essential elements in  
the design process.

Evidence-based design highlights the 
improvement in the patient experience 
when natural elements are integrated in 
the built environment. Flooring is a tool 
that architects and designers use to forge 
a deeper connection to our physical 
relationship with the natural environment. 
 

GRE AT EXPECTATIONS

When establishing flooring for healthcare 
spaces, there are many different people who 
have unique, but equally important, priorities. 
Those who work in environmental services 
are concerned about cleanability and 
durability. A CEO wants to ensure all aspects 
of the facility perform efficiently and safely 
while delivering the best quality patient 
experience.

There is a way for everyone to have what 
they want, but it takes a dedicated flooring 
provider to understand the challenges within 
a space. A flooring partner meets all of these 
requirements with innovative design and 
performance-enhancing ingredients while 
offering value-added services.

Shaw’s diverse range of products means 
that we are a one-stop resource for outfitting 
every part of your facility, from the operating 
room to the waiting room.

ROOM FOR BR AND

Health systems are considering ways to 
strengthen brand identity across multiple 
locations, while attracting patients. 
Organizations can explore the possibilities 
of visual branding further with offerings from 
product manufacturers that deliver striking 
colors, textures, and patterns — all while 
still meeting the industry’s requirements for 
durability and cleanability.   

Together, the result creates memorable 
spaces that push the boundaries of what 
once defined healthcare.

Shady Grove Fertility Rockville, MD, USA by E4H Environments for Health Architecture with April Hatton of Shady Grove Fertility
GRAIN (LVT 0364V) IN BARK (64720) AND DRIFT (CARPET TILE 5T142) IN RECHARGE (38530)
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Healthcare Solutions

CONTROL WHAT IS 
COMING IN
Reduce your maintenance cost and extend 
the life of your flooring installation by 
controlling dirt and moisture at entryways 
before it reaches other areas of the building. 
An Installation of our Steppin’ Out or All 
Access walk-off collections can trap up 
to 80% of soil and moisture at the door. 
In addition to making a beautiful first 
impression, our collections are durable  
and will last. Make the first step into  
your healthcare system one of the most 
important steps. 

ADDRESS YOUR SL AB 
MOISTURE PROBLEM
Moisture in the slab can create unsightly 
issues on the face of your flooring and cost 
thousands of dollars to repair. Solve slab 
moisture issues by selecting from Shaw 
Contract’s moisture tested product solutions 
or our tested and approved adhesives  
and epoxies.

NO DOWNTIME FOR 
MAINTENANCE
In environments where every space is 
a revenue generator, time is money. An 
installation of our polish-optional LVT or 
sheet eliminates the need for constant 
stripping and waxing. This decrease in 
maintenance will stop the shutdown of 
hallways and patient rooms allowing for 
operations to continue while maintenance 

procedures are performed. This equates 
to a reduction in lost revenue and allows 
maintenance staff to focus on other activities 
that improve patient outcomes.

PRODUCT FOR YOUR 
ENTIRE CAMPUS
If there is a surface to floor, Shaw Contract 
has a product fit for the space.

Shaw Contract Healthcare LVT is an ideal 
solution for heavy commercial environments 
where ease of maintenance, reduced 
installation cost, durable construction, 
and naturally designed aesthetics are 
priorities. Our resilient sheet offering is a 
high-performance, polish-optional solution 
for aseptic areas and other demanding 
environments in healthcare spaces.

Available in both heterogeneous and 
homogeneous constructions, durable, low-
maintenance sheet products offer high PSI 
resistance to both static and rolling loads. 
Our proprietary ExoguardTM and Exoguard+TM 
topcoat protects your investment by 
providing a defense against scratching  
and staining. 

Our carpet selections range from dense, 
hospitality-inspired broadloom to tight carpet 
tile constructions that perform at the highest 
levels of durability. The Shaw Contract 
Community Studio focuses on evidence-
based design principles to guide flooring 
construction and patterning to influence  
our role in healing environments. 

Product Choices

— Entryway systems
— LVT
— Homogeneous resilient sheet
— Heterogeneous resilient sheet
—  Carpet tile
—  Performance broadloom
—  Adhesive solutions
—  Trims and transitions

Cedars-Sinai, Playa Vista Physician Office & Urgent Care, Playa Vista, CA, USA by ZGF Architects LLP
VERTICAL LAYERS CUSTOM RUG
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A Study in Reducing Downtime 
and Maintenance Costs

Brooke Army Medical Center, San Antonio, Texas, USA
STRAND (LVT 0516V) IN WOOL (16115)

Brooke Army Medical Center (BAMC) at 
Fort Sam Houston, Texas, provides care to 
U.S. military service members, their families, 
veterans and civilian emergency patients. 
The 2 million square-foot facility employs 
10,500 staff members and is the largest 
military hospital in the world. Over the past 
5 years, Shaw Contract has become the 
trusted flooring provider of choice for BAMC, 
installing more than 20,000 yards of LVT, 
resilient sheet and carpet tile at the hospital.

Low-maintenance, high-performance flooring 
is a requirement for medical environments 
and is particularly crucial in serving the high 
volume patient needs at the largest military 
hospital in the world, BAMC. As the specified 
flooring manufacturer, Shaw Contract has 

provided homogeneous sheet, LVT and 
carpet tile in various parts of the campus.  
An initial installation of Vitality homogeneous 
sheet in the Emergency Department trauma 
bays and hallways has eliminated the need 
for constant stripping and waxing and has 
alleviated shutdown of hallways and patient 
rooms due to maintenance. 

This unique product offers a polish-
optional finish with ExoguardTM top coat 
protection ensuring the floor is easy to 
clean and maintain a fresh, new look at all 
times. Follow-up installations of additional 
homogeneous sheet, LVT and quick ship/in 
stock carpet tile have added to the savings 
across the campus.  

Brooke Army Medical Center San Antonio, Texas, USA 

“Attention to detail, high-
performance products, service 
and an established maintenance 
training program resulted in 
a trusted partnership with 
Shaw Contract by BAMC.” 
Fred Rhye, Senior Project Manager
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Product Human Impact

Our view of sustainability takes a holistic 
approach, in which we create a positive 
impact on people and the planet. We are 
driven to design product solutions that 
enhance the human experience and well-
being in the built environment, while 
minimizing our use of natural resources. 
This is especially true of our mission to 
impact the places where we heal. 

Product Human Impact is a mindset shift 
from a sustainability view that is limited to 
credits, operational impacts, and individual 
product attributes. It is designed to enhance 
patient, family, and caregiver experience 
while addressing a broad range of design 
choices including safety, acoustics, 
material health, and biophilic design.

Maintenance

Easy-to-maintain flooring minimizes patient room 
turn time, positively influences HCAHPS scores, 
contributes to patient and staff safety, and improves 
indoor air quality. Our Exoguard+TM high-performance 
top coat technology enhances long-term appearance 
retention and reduces total cost of ownership. 

With exceptional cleanability and resistance to scratching, 
Exoguard+TM looks good for the long term, even after 
years of cleaning and high traffic. Its two-step UV 
cured hardening process ensures the wear layer will 
not degrade - outperforming competitive products.

The University of Nebraska Medical Center Fred & Pamela Buffett Cancer Center, Omaha, NB, USA by HDR
QUARTZ (CARPET TILE 5T017) IN SMOKY QUARTZ (14761) 
AGATE (CARPET TILE 5T015) IN SMOKY QUARTZ (14761) 

Children's National Annapolis Outpatient Center, Annapolis, MD, USA by Clockwork 
UNVEIL (LVT 0601V) IN DUNE (16516)
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We're committed to ingredient transparency 
in our products while designing for the 
safety of patients and staff in healthcare 
environments. And we are not alone. Green 
building certifications like LEED v4.1 and 
WELL v2 have evolved to include material 
health criteria, requiring manufacturers to 
disclose their product composition and  
avoid chemicals of concern. 

Responsible manufacturing begins with  
our product development process. Guided 
by the Cradle to Cradle® design philosophy, 
and the Cradle to Cradle Certified™ Products 
Program – our focus is on material health, 
material reutilization, renewable energy, 
carbon management, water and social fairness.  

The Cradle to Cradle® material health 
component requires deep understanding of 
the chemical composition of our products 
— down to the 100 ppm level (0.01%) to 
generate full assessment ratings. This 
program’s material health rating system was 
developed to identify the continuum of risk— 
from those chemicals that pose the greatest 
hazard to those that pose little to no hazard 
– and provide third-party assessment and 
verification of our efforts. 

We have carpet tile and resilient options that 
rise to the Cradle to Cradle® certification 
standard and Health Care Without Harm 
Healthy Flooring Criteria while contributing 
to LEED v4.1 and WELL v2.

Almost 90% of the products  
Shaw Contract manufacturers  
are Cradle to Cradle CertifiedTM, 
having been assessed for material 
health, material reuse, water, 
energy and social responsibility. 

First, Do No Harm

IN TANDEM (SHEET 0897V) IN SPRY (97250)
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Safety

In a healthcare environment, safety is 
paramount. Falls are a common and 
devastating complication of patient care, 
particularly in elderly patients. Studies  
have found that falls occur at a rate of  
three to five per 1,000 bed-days, and  
the Agency for Healthcare Research and 
Quality (AHRQ) estimates that 700,000 to  
1 million hospitalized patients fall each year. 
A fall is considered a "never event," which 
means it should never happen and is non-
reimbursable to the U.S. health system, 
according to the U.S. Department of Health 
and Human Services' Patient Safety Network. 

Making wise product choices can help 
reduce the risk of controllable slip and 

fall incidents. Resilient flooring with an 
extremely dense, non-polished surface 
delivers the best coefficient of friction (COF) 
to assist with movement across the floor. 

Additionally, a polish-optional floor also 
alleviates issues with glare that can distract, 
cause confusion, and create eye fatigue, 
compromising patient vision and disrupting 
balance. Minimizing or reducing transitions 
between flooring types can also aid mobility 
and reduce the incidence of falls. 

From polish-optional resilient to carpet 
and hard surface that requires no 
transitions, our product line is designed 
with patient, operators, and staff in mind. 

Erlanger Children's Outpatient Center Chattanooga, TN, USA by HKS, Inc.
GRAIN (LVT 0364V) IN ALABASTER (64114) AND
PIGMENT (LVT 0365V) IN BLUE (65429)
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Shady Grove Fertility Rockville, MD, USA by E4H Environments for Health Architecture with April Hatton of Shady Grove 
GRAIN (LVT 0364V) IN BARK (64720) AND RENEW (CARPET TILE 5T141) IN RECHARGE (38530)

shawcontract.com

Learn how our full range of healthcare flooring solutions can improve 
patient outcomes and reduce your maintenance costs. 


