
How can a 
floor impact 
the well-being 
and safety of 
every senior 
resident? 
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Can a floor help community 
owners and operators execute 
business more efficiently by 
creating environments that 
provide better care and well-
being for residents and staff?
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Sole™ with SensFloor® Technology: 
Rethinking what a floor can do
In care environments, the floor provides 
the foundation to support a wide range of 
specialized areas. We utilize our market-
leading expertise to bring you flooring solutions 
that enhance resident and staff well-being, 
improve operations, reduce maintenance, and 
ultimately rethink what a floor can do. 

Sole considers the living experience and 
focuses on the design of the ground under 
our feet. Integrating with existing building 
systems, it offers invisible and discreet 
assistance to deliver timely and efficient 
information to supplement care. Installed in 
a method that is invisible and unobtrusive, 
Sole increasing opportunity for smart 
personal engagement and monitoring while 
maintaining resident dignity and privacy.

Sole sensors and protective underlayment install under Shaw Contract products to
create a discrete flooring solution that adds value to residents and operators.
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There comes a time when adult 
children make life-changing 
decisions about where their 
parents will spend the next 
chapter of life. What if the floor 
could help provide peace of 
mind, ensuring that loved ones 
are safe and secure in their 
new home?

A floor can impact the outcome 
Data is meaningless unless it helps us make decisions that have measurable impact. Sole™ with 
SensFloor® technology is a system that provides you with real time alerts and supplements the level 
of care that you provide in a way that can increase efficiency and response times.

Customizable alerts that can direct  
or supplement caregiver rounds.

Automation of activity and  
oriented lighting functions.

 Monitor rooms, occupied or  
unoccupied at all hours.

Review historical data  
on resident activity.

  Integration into existing call  
systems and alert functions.

 Customizable by room to monitor what 
is needed based on care required.

Sole integrates with existing technologies and  
provides actionable data where it is installed.
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Sole™ in Practice

How does it work?

Floor detects 
motion or 

programmed  
alert activity

Device receives and 
forwards alert

Care team on site  
decides appropriate 

response

Appropriate care is 
sent to aid resident

Using a non-pressure based system for 
tracking, Sole is an alternative to wearables or 
cameras providing privacy and independence 
for residents. For operators, Sole will detect 
situations that are programmed for alerts 
or monitoring. Installation can occur in new 

construction or in renovation, integrating into 
existing nurse call systems and data transmission 
through HDMI, Ethernet, WLAN, USB, Bluetooth, 
floating relay or Cloud. Sole allows the caregiver 
to react based on the type of incident.

Types of Alerts

Time Programming

Sole can be programed for 
schedule alerts such as

• wake times

• integrated lighting 
illumination

Falls Alerts

According to the Center for 
Disease Control, every 11 
seconds, an older adult is 
treated in the emergency room 
for a fall; every 19 minutes, 
an older adult dies from a 
fall. Preventing the situations 
that create falls can reduce 
falls themselves. When the 
unavoidable happens, acting 
swiftly can decrease the 
psychological toll a fall can 
take on an individual.

Sole can detect movement in a 
room including when a resident

• is in the bed

• places feet on the floor  
from the bed

• falls onto the floor

• enters the shower

• approaches an area that  
is identified as an area 
where falls could happen

Presence Alerts

Sole can track movement of 
individuals within a space and 
alert staff when programmed 
based on needs of the patient. 
Medical staff can review these 
movements to inform and 
improve care. Key movements 
that can be detected include:

• unique individuals  
within a room

• trips to and from 
bathrooms

• movement patterns 
within a space

Sole™ with SensFloor® Technology is a programmable system that can be customized based on 
individual resident needs. It seamlessly integrates into the majority of existing commercial nurse call 
systems or can be monitored through other mobile or static technology. Access to historical data for 
each installation can inform staff in creation of customized care plans for residents.
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About Shaw Contract
As the market leader in bringing flooring solutions 
to the Senior Living market, Shaw Contract 
understands all impacts the floor can have on a 
community. From pattern, color, performance and 
technology integration, the floor should support 
your operational outcomes and a resident’s 
satisfaction, independence and peace of mind.

As a global company, we have the opportunity to make 
a difference with sustainable practices applied at ever 
scale in all of the communities we serve. We recognize 
that everything is connected, from person to product 
to planet. We create flooring that is manufactured 
responsibly to support the human experience and 
a healthier planet. Our circularity journey began 
over 20 years ago with our commitment to Cradle to 
Cradle principles with a focus on material health. 

The installation system for SensFloor technology allows for flooring sensors to be discretely 
installed under Shaw Contract flooring with a complete warranty for the space.



For more information, contact your Shaw Contract  
Account Manager or visit shawcontract.com/sole

Learn more about how Shaw Contract is making a  
Smarter Impact in senior living spaces around the globe.

shawcontract.com


